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Emails with attachments will be 
separated into "email body" and 
"attachments."
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When sending an email from FeWare� to an external email address, 
attached files will be automatically detached and uploaded. External 
recipients will receive the original email body with a PDF attachment 
containing a file download URL. Recipients can then authenticate their 
email address via the URL in the PDF. After entering a verification 
code, they will be able to download the files. Check the box remember for 
two weeks.
①The email body and attachments
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The email recipient will then be sent the 
email body along with a PDF containing the 
download URL for the attachments.

②The email is sent to the recipient.
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③The recipient accesses the download URL

and downloads attachments.
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After accessing the download URL, the 
email recipient will request a verification 
code and receive it by email. By 
entering the received verification code, 
the attachments will become downloadable.
Check the box Remember Approval for two 
weeks.
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How to Download Files

Open the pdf file you 
received to access the 
download link. Click 
English, then click on the 
link. Access the download 
URL provided in the PDF 
attached to the email.

Confirm your email address and 
click “OK.” or “Send Verification 
Code.” A verification code will be 
sent to you in a separate email.

Enter the verification code 
and download the file.

Click Remember this 
approval for the next two 
weeks
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